How to Link a Child to More Than One Account

To add a child who is already linked to another account to your "My Family"
section, you will first need to be added to the child's profile as one of their
contacts. Your club, LSC, or another parent who already has the child in their
My Family section can add you to the child's contact list.

Here is an example of a second parent adding a child to their account:

Parent 1 has the child added to their My Family section:

Step 1: Parent 1 will need to add Parent 2 to the child's contact list. To do this,
Parent 1 will click "View" next to the child in their My Family section > click
"Contacts" > click "Add Contact":
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Step 2: Parent 1 will enter the Contact Information for Parent 2. Parent 2's
email must match the email they used to create their login account in
SWIMS.
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After clicking "Save," Parent 2 will be added as a contact for the child.

Step 3: Parent 2 will now be able to add the child to their My Family section by
clicking the "Add to Family" button and selecting them in the list.
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Step 4: The child will be added to the My Family section for Parent 2:
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This is what you will see if Parent 2 is NOT listed as a Contact for the
child:
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Parent 2 does not have the child added to their My Family section:
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Here is the error message Parent 2 will see if they try to use the "Add to
Family"

.

Add Family Member B
Add Contact(s) to My Family e
5
Contactis)”
3DBFT
- r
il
Mo data to display }E:ﬂFalI
nith
¥| ‘o738l
rers
-
27064

| A T T

To resolve this, Parent 1 will need to add Parent 2 to the child's contact list. To
do this, Parent 1 will click "View" next to the child in their My Family section >
click "Contacts" > click "Add Contact":
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